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BEOHE RO DS 13 14 4 4(Queanbeyan % &ip)
HIREME LT 5 131450
itk o> 22 5 CITY 6256 7777
BELCONNEN 6256 7777
WODEN 6256 7777
TUGGERANONG 6256 7777
GUNGAHLIN 6256 7777

QUEANBEYAN 6298 0599

¥ —
Silver Service 13 31 00
Canberra Elite TEL 6126 1600
SMS 0417 672 773
Cabxpress 1300 222 977
ACT Cabs 6280 0077
Rt EEE
» Calvary Hospital ...........c.coeiiennnnnn. 6201 6111
Public and Private, Bruce
» Canberra Hospital .......................... 6244 2222
s VRN 6244 2611
TTY 7% A MERL - BREEE... 133 3677
» Calvary John James Medical Centre ... 6281 8100
Strickland Cres., Deakin
» National Capital Private Hospital ........ 6222 6666
Gilmore St., Garran
» Queanbeyan Hospital ...................... 6150 7000

Collett St., Queanbeyan
> Canberra Private Hospital (U ~NEV[EHE) 6173 3733
70 Kent St, Deakin ACT 2600
» Centenary Hospital for Women and Children 6 244 222 2
X v XN TIEEEN ERm AFL - NEE
University of Canberra Hospital(V /~t U #9552 5124 0000
20 Guraguma Street Bruce
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https://www.transport.act.gov.au/home
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Belconnen Mall Medical Centre
Shop168 Level3 Westfield Shopping Town Belconnen, ACT 2617 Tel 62533123
*k Health care card REFFE . FBEIEH . 16mLL TN AT 4 7 T2

Ginninderra Medical and Dental
Nettlefold St, Belconnen ACT 2617 Tel61127111

Tristar Medical Group
Bruce
11/100 Eastern Valley Way, Bruce ACT 2617 Tel 6253 5444

National Health Cooperative ( Membership fee & Yearly fee apply ) —Tel 61780400
* AN EAERE 23D

Charmwood

20 Cartwright St, Charnwood ACT 2615 Tel 61780400

Evatt

8 McClure Place, Evatt ACT 2617 Tel 61780400

Kippax

Kippax Fair Shopping Centre (Inside mall opposite The Coffee Club) Hardwick

Crescent, Holt ACT 2615 Tel 61780431

Belconnen

1/30 Totterdell Street, Belconnen ACT 2616 Tel 61780400

Macquarie

Shops 4 & 5 Macquarie Place, Macquarie ACT 2614 Tel 6178 0400

Gungahlin Family Healthcare
2 Franz Bormann Close, Gungahlin ACT 2912 Tel 61332300

The Gungahlin Medical and Surgical Centre )
Shop 35, Coles Gungahlin Village, Gungahlin Place East Gungahlin 2912 Tel 62415556

Scullin Medical Practice
4 Scullin PI, Scullin ACT 2614 Tel 6278 3488

X ¥ vXTEE

Philip Medical & Dental Centre

%k Concession card {REFE DI A T 1 /7 T 29
33 Colbee Ct, Phillip ACT 2606 Tel 6112 7000

Kambah Medical Centre
37 Jenke Circuit, Kambah ACT 2902 Tel 6231 6068




Winnunga Nimmityjah Aboriginal Health Service (Narrabundah)
%7 RY V= N LAEBHEE EHOCBIRT 05, MOBEHZIHIT B,
Boolimba/63 Boolimba Cres, Narrabundah ACT 2604 Tel 6284 6222

National Health Cooperative
N R e S E )
Chisholm
26 Benham Street, Chisholm ACT 2905 Tel 6178 0400

Wanniassa )
1 Sangster Place, Wanniassa ACT 2903 Tel 6178 0400

Hyperdome Medical Centre
Cnr Anketell and Reed Street Tuggeranong, ACT 2900 Tel 6293 3233

JA RV
Riverside Medical Centre Queanbeyan
Riverside Plaza, 9/131 Monaro St, Queanbeyan NSW 2620 Tel 6299 6633

Queanbeyan GP  Super Clinic
* Health care card fREFE . FAEIEE . 16LL TR AT 4 7 T 29
23 Antill St, Queanbeyan NSW 2620 Tel 6297 3311



REEAA 2% (GP)

CALMS — Canberra After Hours Locum Medical Service  www.calms.net.au
LERITE T 1300 422 567

TR &5 I R 6 FFLIRIC TR, 2213 % 8 LU
AR, R BITART 8 RpLARRIC T, 222131 1 OB G
Fi%1 1REET
» Northside — Calvary Hospital , Mary Potter Cct., Bruce
Day Services Building (Emergency Department O A 1 DO F DL EADE T
(29> TAT > 727
» Southside — Pre Admission Clinic, Building 12, The Canberra Hospital
Emergency Department Entrance (Bi@xAfF72>5 A0 . CALMS D H A1 1
P> TAT > 727T)
» Tuggeranong — Greenway Waters Suites, Corner Anketell and Cowlishaw Streets,
Tuggeranong

Walk-in Centre www.walkincentre.act.gov.au 1800 022 222
THRIZ2 L CTEWESR, AR EE2RLT<ND
07:30~22:00 (Z7VAZA, JLELHH)
Belconnen Walk-in Centre
Belconnen Community Health Centre, Crn.Lathlain and Cohen Streets,
Belconnen
Tuggeranong Walk-in Centre
Crn.  Anketell and Pitman Street, Tuggeranong
Weston Creek Walk-in Centre
24Parkinson Street Weston
Gungahlin Walk-in Centre
1—57 Earnest Cavanagh Street, Gungahlin

National Home Doctor Service https://homedoctor.com.au/

RE M FRERAM 2 D 5 GP Y —E R 137425

W H% A RELIRE, THEHZFRT 1 ORFLIRE, HEEH - S HITKH
(2016 7 AHITE, v XT « A L ET VIR E I N—L TV DD,

DT w7 TF—hanTWinwizd, b ERRshdZebdH b, )

Healthdirect Australia www.healthdirect.org.au

R 2 4 RSB — v & 1800 022 222

FAEANC LD BRI RT FAA A, BREEEZIPESI L 2K L &0, WEJE
B, WP omA, AR « HRLE 72 & JREALE - ?é@hﬁ%\ﬁé
PEOHIWr 2 L T d,
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PR CPE Rt P E DR 29 5, HEEIZANIHRE, FALFEPBE. B EHEOWT L
NETRD, AT AT T OHN—TIE, EREZEETE 2V, BEHEOLE
(%, BIE LD ERIEZO T T 21750, BEHEOERIZAT 4 75 7 OXt544
IR B PRI DD T, HERLTEBI 9,

HARGEZ 564 BhpE 1 Elizabeth Cox 0404 266 117

ERHER

ARNBIFOWDLERIE (HAFETHIGTES) 6257 8895
Authentic Dentistry

Dr.Michael Back

Suite3, Medical Centre

Blamey Place, Campbell ACT 2612

REHEHERE, B OIRH

ACT Health Dental Health Program Weekend and Emergency Service
http://www.health.act.gov.au/our-services/dental/emergency-dental
AEHO&ER £ T

1-#& H I X Phillip Dental Clinic  (Cnr Corinna & Keltie Streets, Phillip 6112
7030) DI TDOIRWEZ L,

KTEIX ACT HEED 1 4m%LA T, F 721 Centrelink @ 1 — R{REE S OHIFR H
D,

Medicare Offices 13 20 11

Canberra — 13 Lonsdale St., Braddon
Belconnen — North Point Plaza, 8 Chandler Street Belconnen
Queanbeyan — 183 Crawford St. Queanbeyan Tel 13 24 68

6


http://www.health.act.gov.au/our-services/dental/emergency-dental

Tuggeranong —Cnr. Anketell &Reed St. South Tuggeranong

Woden - 2-6 Bowes St. Woden Tel 13 24 68

Gungahlin — Gungahlin Market Place, Shop 33, Entry via Gungahlin Place West,
33 Hibberson St. Tel 13 24 68

B TOZEELNRE UITEHERIT DRI SHA b, BBV RE LITZR< kot

Z DA AETR T AR ST OEAE S

AU B AV RABREANE (2 4 R 1800 629 354

X% 6205 1065
L - FARKIF DA T A= g (241F/) 13 11 26
Ey 13 10 93
H A 13 19 009
AKIE - FK 6248 3111

RSPCA (ExrEin#EH <) 6207 2424
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DREFRBHIE, R, TR, B OHOE#ERE, &

FIHRE « BEBELOL Y N EEMTE 2D, §E SR
N

PRHEZEL DD,

Animal Emergency Centre Canberra (AECC)
6280 6344
15/2 Yallourn St. Fyshwick

Access Canberra Service

OB, RIFREOEH, A — NELFEOSEO I, A, g, BT
AERAE. =7 — FRIT7. LHBL. ROBMILEDOT Ok A 72 % — B A (2B
L7225 %17 5 5T

Woden — L3, Cosmopolitan Centre, 21 Bowes Place Phillip

Belconnen —  Swanson Plaza, Swanson Court, Belconnen

Tuggeranong — Home World Shopping Centre, Scollay St., Tuggeranong

Civic - Civic Driver Licence Service (Driver Licence, Proof of Age Card &

Action Gold Card transactions @ #+), Civic Library, Civic Square,
London Circuit, Civic

Dickson — GF, Dame Pattie Menzies Centre, 16 Challis St., Dickson
Gungahlin Winyu House, 125 Gungahlin Place,
Mitchell 8 Daring Street, Mitchell
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My Aged Care

My Aged Care 7 HL Y #%
96
www.myagedcare.gov.au XX

HEEF: 1800 200 4 2 2 Contact Centre
65 Ll EOEERE DR A DT T BB LT AE

1. ARNIIHER, ERRFBRE 72 £ My Aged Care (2% 3 5, ZDFE, £&
DOBFENKEN == XTI DO OSNOEMICEZ D, YF
FHORBEZSTEBME O TIZHE L ENEROGTEIPIMEREIND, =
DOFEEIIMTE S [F U HREZR D KSR THED L IICEDHOETD T,
TR A NA K —~OEEIE IS,

2. NE=—XDHEEZIT D,
Contact Centre OF% Y OHIWr, UL » & TERHENLERGAIX
ACAT(Aged Care Assessment Team) 72 O L F#ERI, VY —Y v /LU —h
—. TOMOERNEEEICLDF—L2NHBITHLANE . HAICK
S>THEE, KN, MiEEREDRIEOS &7 OMBERE | Eike &2
ET D, R—LTT Ny r—UZ3EE (Lyr1l, 2) B E (Lb
3. 4) DAEENRD D,

3. HIERRIZES S BAEMRIH T 2% T 50, P—EA¥EER (Tn
NA L =) EXDRBECONTOFEREGTT Ty r—YOFHR
EZEZRDEAS T —EAZ@EINT 5, BUFEBILISO Y — BRI
THERBEOND.

4. BURF 3R % 729 — & RITH L &EREB 21T 2 MEANOZ NS CTr
TR EIA~O LR & — AR RD 515,

5.  H—vRTmAAF—LoFEE (Home Care Agreement )(Z ¥ 1 3
Do BREFEICH ST T T T Tangf F—L L HITEKRT D,
RNyl — PERGEECA > L AN IE S, 777 T RROL
b EBICRBEISNDIDRETH 1 27 A2 LICHET,

EE NI DXL ELXEETH I L2 10— BRI AR —AFr TICEHALE
WTW5,
% -
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k BN ARH 7 — DG VA BT B
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¥ BB TEOOFEOSE, AL T F A

* EFEBEELML

x oLk T

TEENHEEIC 720 BB — LA~DONEPLERGS, BEHWES VAL RO
DHIMTEN H 5, DA My Aged Care (238G LT ACAT OHIEE 9 1T 5,
NEDRME L FBD O AULEER & 72 D sk 2 i1, T 7= LR L THEN O T
MWOMEEH L, BXE2RFD,

Australian Red Cross 7R +5*

MY AGEDCARE ZiE U T bibd 7 a A X —D—DTh HIRTHFITIE
KDL I —EANH 5,

1 MATES PROGRAM
RITUT A THRELESRPHIMEK LK TV D EmE LI L, XEAEICIT
S0 AR MIBIMLEZY LTC—HICHRR 218 21,

1 Community Visitors Scheme
EANR—LEEES—ANEL LTCHR—LT T Ry =% 0D A%
EBHNTEER LG4 L7720 RO T, Bk &Y — v v L7 R % 1
Ny D

9 Personal Alarm Service
NUZ AL RZ L iR SEBDE ) SO B A b E DL
THRtFOa—LtvrZ2—%BLTRKAN, FiErEOBRTEMELE a4
J hrk b,
KD HNTEANHNOL THEPFITOND X OICAED N7 OIMZEE N
EITohD

1 TeleChat Program
MmN LA B REANICR T T 4 7 NERE CERD
BB LD 245,

1 TeleCross
i, —ERICEREE LT, MR ADL RN HHIE, BREC A
WIGE, BIMBIESNTHAKAN, i E%@A_ﬁ+%i0$%ﬂ
1T&. TOANDPMBEBNDOLE MDD DL LI IZR>TND,



1 Meals on Wheels

BEOTEY — A THEGHRO _FEENH L, AL I—L, A=,
TP —h, U R vF, Pa—ADA=ma—0FnHES, AENSE
MEDIAE 5 H 72725 KME & BREIZITEAR S OELE S AIRE, Ny 7 —JIc k0 &
HEM®H Y,

MCCI (Multicultural Communities Council of Illawarra)

FR+FEBE, MY AGED CARE 2l U CIT b D 7, X —D—>Th D
MCCIlY, 77 7—0NEHECRERI L <. fahk, v, BV FR— Ry
DY —ERZRMEL TWD, MCCHIIIHEAEDTEE7 T 7—H 05D
T, BARFETYH—E 2220 AR, ETHDH, ZOM, BFEOER.,
EELE~OEDY— A 1T 9, EHINC, xRl — a7 —<BoE
LTS, ZoHe, 25~0Elld PR L T<hb,

CARERS’ ACT

EEE, BHEEOLL AN, BHHRE, NEOWROLL AN, &EimE., 7=
— LSRR AEIE D NI CEMINC T T2 L TCWD AL 7T F7—D AT
7T 7 =X ACT TR T4 2B 32 oD, TOY—EZXFEBED
BlELTHROEIRLORB D,

T T —H%R— NI N—T DEKFE

L ASRA b (O — B R) 12X D570 b OIRTHIEL
Kz 7 8 OEEY — B R

HRICL DT T 7 —DODIFWE T F3A &

R 72 AR — b

ZrE HE & OV

[EPNSEAS Ay I/

T T — ORI ZHEERFTT 5T RAR T —

kD 7 N—T DEF Y g EAEA ) 7R IR B

7Eaf : 1800 242 636
2= VERE DX T U — =)L EFERE A O 1Tl R 3 000 D

R e e R R R

Senior’s card/ My Way

=7 A— RIZACTJBEET6 0kl e b EEE, KAEMEIIR ORI C
FITENS, HLE 2 OBEMLL BT WARWZ & 23%E, ACT O figk A

A Action bus O My Way card & REIZR > TWT =2 —AT A V= b
aALE=TEDH—RIZZ VFy bEWNTEL EEZORMEETRACEDS Z
EMTEDL, ZOH— RFFHEITIZOMICHE VA NT > 777 REPEND
RBR, BUFBIFRDOSHAN R R A R BIS 2R TE 2, FEIE =7 AW — R
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T4 L7 b —IT#, 4> T A T http://www.actseniorscard.org.au, X% Fid
D LIARIETAFETE 5,

ACT AMEFERH D MyWay 7 — Kb &b 5,

<H LiARBSE >

ACT Government Shopfronts, ACT /A7 X 4
ANDOEEEFERZEHATOILONRMET, T4 THLIAAEEZX T
n—RLT, AL DLZ TRsEICHEET L& HTE D,

COTA ACT, Hughes Community Centre, 2 Wisd&tneet, Hughes ACT 2605
F721E, LA L7ZH %, Hughes Community Centre~fis L CHEHT 5 Z &

HTE D,

ACTION BUS 8} X2

7 Ok LA ED ACT JE{EF . Department of Veteran’s Affairs (1§ B8 AN4E) AT
D A—)v R A— F TPI TR, SOEEE M S AFfiE, X2 ORHEEH D
AT LRI T 2 BR D A & ik}

72 %5 Department of Human Services 317D 2 & v v 3 1 — REFRE X3 =7
71— RERRICHIZ B TRETE 5,
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SABOHE R @

Centerlink’s Financial Information Service (FIS) 1323 00

RPN LE IR E 13 12 02
https://www.humanservices.gov.au/individuals/services/financial-information-service
=) 7 IFEMOREN N T, BeOEMII OV TERTHRIZIS T 5
23 MEFEISHIS, (EL, AAGEIZRV,

Veterans & Veterans’ Families Counselling Services Open Arms

Phone: General inquiries 1800 011 046
https://www.openarms.gov.au
Seniors First 1300 745 745

E-mail: info@seniorfirst.com.au
Website: https://www.seniorsfirst.com.au/
SFTHoT-BIHFONT R T (National Information Centre on Retirement Investment

Inc)IXPAEH &7z,

National Debt Helpline (Commonwealth Financial Counselling Help Line)
1800 007 007
https://ndh.org.au/

BEHMEZR R, B4, 814, MPER CORE., KL=, BHLEZY, 7 LT+
v b1 — ROFEWTE, OWTIIFEEERIZE TOOBRAL 2 EOREAZ W Z T
WA NDOEERLOFHFRIZIN U D —E &,
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ESIRE I

Centrelink (Service Australia)
136 240 7days 24hours (phone self -service)

https://www.humanservices.gov.au/individuals/centrelink

77 A J v ABROFH

My Gov Bif%&
TR BE T DB OFE
Medi Care Bd%

Y- REE

132 300 IR S LB 72 A1
131 450
132 307
131 272
132 011

WREMT, BIZOEIET T o, k. B, FREEF O, FFEOMEY
WA T-FREICRT 2828, FAECKT 28, AAE»S OBAHE 251 T\ b

Bty DFHR

https://www.humanservices.gov.au/customer/dhs/centrelink

Braddon Office

13 Lonsdale St.
BRADDON 2612 ACT
Phone 13 24 68

Belconnen Office

Level 1, Northpoint Plaza

8 Chandler St & Benjamin Way
BELCONNEN 2617 ACT
Phone 13 24 68

Gungahlin Office
Marketplace

30 Hibberson St
GUNGAHLIN 2912 ACT
Phone 13 24 68

Queanbeyan Office

183 Crawford St
QUEANBEYAN 2620 NSW
Phone 13 24 68

Tuggeranong Office
Cnr. Arketell & Reed Sts,
GREENWAY 2900 ACT
Phone 13 24 68

Woden Office

2/6 Bowes Street

13


https://www.humanservices.gov.au/individuals/centrelink
https://www.humanservices.gov.au/customer/dhs/centrelink

Phillip 2606 ACT
Phone 13 24 68

HEALTH CARE CARD

IO FYTCTEHBATINTWA AN (Jobseeker Payment, partner allowance,
youth allowance 272 &) (ZI—FEHBRT~NAFZT HI—R KB b 5625, ZDOH—
REF STV EFEIZ L DENLLS 2D, RWEENIEITh D, BEREOH
BEOFYTHNZITONDIFEDOT—EARNZIToND, X, EBRMR., CI1 ToO#
R NARNBLL 2B Y, F% O Centrelink Office £ 721%. On-line T,

COMMONWEALTH SENIORS HEALTH CARD

https://www.humanservices.gov.au/individuals/services/centrelink/commonwealth-seniors-
health-card  https://serviceaustralia.gov.au

LR BAERIEL TWD 2 L, HHFE9 H 2 0 BIZ CPI 284 CAKEITHE
BN, 202049 A 15 BHETIE, FENN1TAED LOSEA.
A$55,808 RLLLF DN, KIFDHEATL A$89,290 LL T, KIFTH. WKL ETH
JELTWAGAITXA$11L, 616 LLFD A, (FRELTWD O AU XV &5
Ebn) ., BAASNDI— R, EFFEEFTEZX VN, 20— RNicky, 3
ROMDEIRE DL 72D,

COMMUNITY SERVICES

WWW.communityservices.act.gov.au

RS (ERiO 2 U=y 7 TOLER, BHOENRY) | a3a=7
4 RAL FAANRST (AL~ 88, BLBFOH-> TR 2T T, P
DRIEH, ©7 NT—H—Drb0rT) | HEEEE, Gk, O, BEE
~OIED) 72 EEIRIEL AT 5 TS,

Belconnen Community Service Centre 6264 0200
26 Chandler St., Belconnen
https://crec.com.au

Gungahlin Child and Family Service Centre 6207 0120
51 Ernest Cavanagh St., Gungahlin

Queanbeyan Community Service Centre 6229 7220
11 Farrer Place, Queanbeyan
https://www.facs.nsw.gov.au/families

Northside Community Service Centre 6171 8000
2 Rosevear Place, Dickson
https://northside.asn.au

Community Services #1
63 Boolimba Cres, Narrabundah 6126 4700
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https://www.humanservices.gov.au/individuals/services/centrelink/commonwealth-seniors-health-card
https://www.humanservices.gov.au/individuals/services/centrelink/commonwealth-seniors-health-card
https://serviceaustralia.gov.au/
file:///C:/Users/test/Documents/SN/www.communityservices.act.gov.au
https://crec.com.au/
https://www.facs.nsw.gov.au/families
https://northside.asn.au/

Woden Community Service Centre 6282 2644
Youth Centre 29 Callam St , Phillip
https://wcs.org.au

Tuggeranong Community Centre 6207 8228
159 Anketell Street, Greenway

HOUSING ACT GATEAWAY SERVICES 133 427

ESEICET DRI 2~
https://www.communityservices.act.qgov.au/hcs/policies/fact sheets/gateway-
services
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https://wcs.org.au/
https://www.communityservices.act.gov.au/hcs/policies/fact_sheets/gateway-services
https://www.communityservices.act.gov.au/hcs/policies/fact_sheets/gateway-services

REICHEPPBEAEZLEI LELWVWWATLEDY, ZOETIH
(Service Australia @°>What to do when someone die Z: &

https://www.servicesaustralia.gov.au/individuals/subjects/death-and-bereavement/what-do-when-
someone-dies)

1 EEORLCZHELZ TS,
0 JWBE THRLE—IEH OFHi & NPEE® Y [T D,
FRETHE—ZFDADEHE (GP) ZIES, 70 DF D 6P
PONTR NG EITERE RS,

1 JEsRtRttE CThH o0 E ) D E R (BE X Australian Organ Donor
Registry. )

1 BE=E Will) & \EFEREFHOMR,

FET Bk « SELREAE

EHEOECBWEFICLY, FECREET 5, SHEEZHRLIZEENELE L,
N SUOET U B U —DBIFHEYE A7 ¢ AR S, ZOFREREDRZHIND
F AR,

ZOBKFDO AT 4 AL ACT TlX. Access Canberra & FEIEAL, i@, ZEEADN
ZOFmEE LTINS,

FWUBENZHIND &, HEFFAENRRITIN D, ZOFFHAENF D% DR E
Rk, EMRROZEL, FITHEOBETEO PR IR D720 T, [
BELER-TIPOELZ LS TELS ERV,

ZOGERAEDG LI T LI ANDOBERIZES N D, T OF e & (B )
Do b L. OB T, f#H2 EXMThhniE, FIiZ H#F’sﬁi)% ARLAR

£

EEIIHEEN TR T TE2T 5, 2, #3E, kZEOEHE, FiE IR
BB, BERLEER ERE END, ZEEME S 22T UX, Funeral Director’s
Association (www.afda.org.au) 23 L CT< 15,

REEHITNSVALEN, WEZIT-E VETeZ 3R], IRLT, TREU EZ
BLOTBIRARWE ST, BT THE A TR,

Viewing the body

UL 2N FIFEMOLERICE SN D, T b ITxtmamE
FTAURX, HELEDPTVES S, MEH L TREDHINESAHZENED LD L
EOANbBWVBH L, X, ARTELENTZ TR 6N T-0% BT, LT F
Do
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https://www.servicesaustralia.gov.au/individuals/subjects/death-and-bereavement/what-do-when-someone-dies
https://www.servicesaustralia.gov.au/individuals/subjects/death-and-bereavement/what-do-when-someone-dies
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-organ-donor-register
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-organ-donor-register
http://www.afda.org.au/

BRERER

RFIZ, ZERIDNT DALToEBRREORER, T, SEERIR, EmIRRAZHEE H & X
IR TNWDZ ERND D, T OFEITEROBIT & ORES, HRROFEH
WXV ERLDOT, RBRESMHITEKEZ T &,

ZEERRIEAV

H L. ZERNIZEEICA Y RRNTHNTWZY | B AN TV aTEEEN HI
X, FOFEELE, Bk, FEL. QNEXFEA. KA. BEEPITEICREVWEDET
TR, Bk, HIOTOZELDORTEEE S H 5,

=1

BEOH THE LZTEZR S 20 L MEOME. ZEEICK L CORRIZ i
Ry BEICEEA SN TWAER, BRI OMESITH AL, lEeEtEf T, B
o

BEHUTE LT X TOEEEZH > TOBIZ, BEEDHE
X725 720N,

it

=

FESE IATORITH

H L, BEPKRINTWARITIUE, BAOEFREIZELRY | EMICMEIZS TS
. BT L, RABRHFEL TWZEIZIT R 570,

WA W2 WIGAIT TN, XX, 7 U Y —DBFO b DI 72 5 Al Het:
N D,

COMEDOTHmEIE, BESORWEEIX, FENHELI 2, ZHbarbD L
5,

IS ZBAT A
TERNDDIFET LTERRE, BRDO AN &2 HUIRICH HE R TR 5700, GENCT
fLoTH B I HFBO,

BT, 774V Ty ERy b, BlEH L, EEEREEZLSADZ L, Gk
Dholeh, BEDEF T, ZEFEZREDRMANS,

Services Australia?® 1  @®’What to do when someone dielZ | %

BT _REHTHDOF =7 VR IRH D,
https://www.servicesaustralia.gov.au/individuals/subjects/death-and-bereavement/who-tell-
when-someone-dies#tellother

flngbdE:132 300

B HOEEIT

e, A, EHE, TS EMERGEE (property deeds) . #4FEHE (mortgage
papers), FEu—>1 U—A  Bi&ICBT5EME, (RRBHRERE. AMmRmRe
superannuation, FEAD &H HERIT, ALV DZEEE & 2L
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https://www.servicesaustralia.gov.au/individuals/subjects/death-and-bereavement/who-tell-when-someone-dies#tellother

FELREAEZ & 2 DIZRE A1 2 O T, MEZRFTICIIFEC Q@721 1E3 <
LTES TR,

I—=V Y NVAT AT THT Y hA~DRI

FORNMEDOR T, EDELIEL = XY NN AT A TOTH T FNOA T
—V., BEEZOMDOENE EH>TEHN, BETHLEND D,
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HEERER, R UGmFHER

LEGAL AID ACT
Main Office Address: Ground Floor 2 Allsop St., Canberra City ACT(8.30am~5pm)
Postal Address: Legal Aid ACT, GPO Box 512 Canberra ACT 2601
Phone: 6243 3411 Fax: 6243 3435
Legal Aid Information helpline — 1300 654 314 (5 ~4& 9.00am~4pm)
Tenancy Advice Service - 1300 402 512
Older Person ACT Legal Service-(02) 6243 3436
Youth Law Centre - (02) 6173 5410
Main office THEBIDOIEFHRY LM (GUEN. LRFICET D) IS5,
Email: legalaid@legalaidact.org.au
Website: www.legalaidact.org.au
TIRA A MiE 1300 654 314

DV (RENES) AMiE#E coTix : The Magistrates Court -~
6207 1874 TIEHME T AA L AV N &

DV FENZET E1X

FRENZERITRFEHENZEINEL, ADRZEDOEMESLEDMOFKEEZ = ha—iL L
EHrtIrzicmERTS, MAzarbur— L&) ETEITENCIE,
AR, B L, MAER. BEZ2 b5, &80%ER, $EFHEOKA
& DFEMATFS N E W o T INIREED I 72 EN D D, EHIXZ O L=
FERBRER L TH, BOREDO O E DR EIZET L2 RLZEN L, di

LB WGEDRH DN, BT EE T, LTI 5780,

Z DD DV YR — kLT A HEIK

DOMESTIC VIOLENCE CRISIS SERVICE 6280 0900
2 45, W7 B, WO THEEAlEE

http://dvcs.org.au/

ACT Women’s Health Service 02 5124 1787
www.health.act.gov.au/

1800RESPECT 1800 737 732
2[ER)72 RS & Online I2 X % DV E~OMR, HHE 2 4 K T T\ 5
www.1800respect.org.au/

19


mailto:legalaid@legalaidact.org.au
http://www.legalaidact.org.au/
http://dvcs.org.au/
http://www.health.act.gov.au/
http://www.1800respect.org.au/
http://ord.yahoo.co.jp/o/image/_ylt=A2RCL6Efx6dXHEgARxCU3uV7/SIG=11qk2fi2a/EXP=1470699679/**http:/job-images.com/material/082.png

WOMEN’S LEGAL CENTRE (ACT & REGION) INCORPORATED
www.womenslegalact.org

T, ERSREE OB L, ZiUZef] U CEBRBEE O HIE 2 T\ 5,
EFRETIL, FaxZX TNRRL0T, HHEFiE ., LFABHE, B85%&, O
NEYVDOMBEREZEZDIREZLERDH D,

2RO O — AT, LFO LD efEEH D -
- BlEss & Bl
c AR D S TOF
* %E@Fﬂlﬂ%
- DV FHEENRET)
- HET D i~V AR — |
- &G COMEFIZ D <o T

- JUSRHRE S ~ D IHE
TIRA B 6257 4377
X R TOHNNSNT BEE 1800 634 669
HWREE LT 556 131450 ask for Legal Centre ACT on 6257
4499
R E LSRR EOLE TTY 133677 ask for 6257 4377

EILIC L DT R, R 6257 4499 (H ~4 09 : 30 - 12:00)
* SR LICR I ITIET ARA o DB

FIERALR, ZERIBIAR K UUIRM T8 BRI BE L2 B L i, 6257 4377 ~, J7fliiEp
LRI,

Toota Women Inc. 2272 FK &2 ET Fu, DVEEE ., PEBEE~OTR—
kN, ZOMOBT Y T Tel: 6122 7000 Weston Community Hub, Holder
Street, Weston Creek

www.toora.org.au

YOUTH LAW CENTRE ACT
Phone: 6173 5410
www.youthlawact.org.au
HERL O VERERFERE
B (12 7%~ 25 7%)
Level 1, 14 Childers Square (Corner of Childers Street and University Avenue)
Canberra City.
6173 5410 TIE#H & 7R A > b A > b % (9am — 5pm)
The FINANCIAL OMBUDSMAN Service
Phone: 1800 931 678
https://www.afca.org.au/ THE# & 847, @@l RERSH%E, @EICET 2N RED
R DFHFRZZ AT + R
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PRIVATE HEALTH INSURANCE OMUBUDSMAN

Phone: 1300 737 299 (Mon — Fri 9am to 5pm)

BHAR « BRRY—E 2 1 131450 (%EED

https://www.privatehealth.gov.au

fEFRORBUNAFE & ORI O RIBEOAHIR AT « fifRk 2 BRY & U7 s BN ES

SUPERANNUATIONCOMPLAINTS TRIBUNAL

Phone: 1300 884 114

Email: info@sct.gov.au

http://www.sct.gov.au

*HL, 20181 0H31HETIIZMT A= =T =ax— a3 (Ein
BIRFE4A) (2B 5 b7 7L O & AL

20181 1H1HENPLZMTITENT TWIZET HHKRE DX
Australian Financial Complaints Authority (AFCA)3 %0 & 72 5

www.afca.org.au
Phone: 1800 931 678

TELECOMMUNICATION INDUSTRY OMBUDSMAN (T10)
Phone: 1800 062 058
http://www.tio.com.au

TRMNIR MR T E 7 WERE « A v X —3 v b —E R (T A RO % B 1Y
E LR ORERS

AUSTRALINA COMPETITION & CONSUMER COMMISSION (ACCC)
Phone: 1300 302 502
http://www.accc.gov.au

HEA~OE LR FHedt, HEEAENORE, L— b D B2 E O,
BB E D R A DY R — b OHEERZ BH) & U 7o B RS
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POWER OF ATTORNEY — F{EIR

I ENOEE T, BODER - MEEHENPH R RoTtHGAIHiA T, BLDHDHE
R ZESTERLS &LV, BERIIIRO 2BERHY, 2HEE L B OEL OM, 2
HDFENBL DML ) £, 3 OKKHIEERIT 24D 5 H 1 Nid Statutory
Declarations Act 1991 TEDOLNTEHKDOHDH NOBELNVLEIZRY £5, B P,
i, BEE, EAM, BRES)

1. General power of attorney

ZAEEDRENY BIZIXFEHEO—B) 1Tk L CER - BARNE - WESE L ORE
MR T LT 2 & 2 tdl L2 ERSCE, 18l EOEERE < HIroTE LA THN
XERTZTHIERTE LT, —NICHL— WM MNCERET L2822 RO
EHNAARTRICR - 72 56%) ZEEDERRE - Hrt& 2 5 BITn->THEL)ICT
L2352 enTEET, BEERE - HIDATERRDEENTR DD, 2 DK

FAEZAINT D ENEE LY,

2. K#HIZEAER  (Enduring power of attorney — EPA) )

By DENE « MPEICEAT 2 kW2 TR ZVREE, Bl 2 (T — 22 BRI, Ff IR EL
HIZMao T2 AT, R - BRI - MPE EOUTE OMEIR 2 R E AW (B Z 1L F D
—B) IZHEZXAFERTT, LR 1LICZOKRBHIZEEZMNT 52 itk T, BEER
iE I TERLS R TZ TH AR L CIERICAE R 2 3GE L 25,

Will—&=
BEIX., ZONINIAARTOIIIEIZIKREE DT, HETHIERLTEB ZENREEL
AN

EE ARSI L7254, Supreme Court 238 SN 7- I PEDOH - AT O EPEE
BE (administrator) %54 U&7, HSKEAIC, BREIEEHEANCOBELIND DD,
FICRNDLEARE LY OFE L IXR RN D T, FREICH7e b O ET 5,

BENH 1286 TH Supreme Court TOMGEFRESITON LD, BENENGE &
TFhe & ORI S, BROAENER SN D, HEPOEL), £ L THEFER
FRREDBAT 2 ielR 3 2 - DICEF TR L bREL > TL 5,

PUBLIC TRUSTEE AND GUARDIAN

Phone: 6207 9800

Address: 221 London Circuit, Canberra ACT 2601
http:// www.ptg.act.gov.au

Will X% O Enduring Power of Attorney D 1ERK « & B} ONELT L TV D JERE, #EHL,
BER LI LT, BOZRETERWVWADEAFELR->TIND,
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7 K 112 Empire Circuit, Yarralumla ACT 2600

NNNNNN

NApAOAPK Ai NOBENT NENOEANEGE 4

i 7 NI B B MnaAMnM~™ 95 w NI
https://www.au.emb  -japan.go.jp/itprtop_ja/index.html
L | Y Y R R I |
I~ 44 7 NwONT A T0 N N 4D ANV NNV
TwooNAT N~ 4AX 7 T I
v LN 47
N AASANT 0747 p YA T XT3y R
47 P I Y MnavMnM § 4kd 01 S~ 9H
wooNAT
https://www.au.emb  -japan.go.jp/itpr_ja/consulate.html
W
f s > 7 \ i N6 1 17 NMIUnA

R T N RV IV N RV k A p a0 P~

N" Tw T T T e T BVADA N oA T A
- D X ;,-..V 9”i__vﬁ~"|"q4 7 7 XA °°

i o YN TR T T T Y nMAAANT A -
B T Y I I R I i N B D | ’ i

Jk A 7 @@ AT T w N
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a1 AN 4 0 TGN TR A~ 00
S B b R

T OAN ANDANTS T T P2 X T
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k i« >4 k4 . 7 P T, . YnMxy T 9"
TITnx1ia >4 4 XAJdTTAAA ANXD YT
147 7 40 3 AU T I/ 1) I T ot
~ ST 0" A~ 71
Kk YnMAAAT 4 o ~ AN N TS Ani N
N 5) 0 An4sS” > >3 71
kNMunA | 17 | kd A 7 A AT a7
A “AY i X AN 9 47 pX TN
-

YdAT K https://www.ezairyu.mofa.go.jp/RRnet/index.html
W "~ 4V

’ N o ~ 7é&DA 0 A NpRs A4kAN 4 P
fao 7a A $ ~4AMS’ 0 Ak k & - -
i Tt A b1 X4n1> pi N7 40 ® & ~
i Y X P T T MANYAD. T YnMAAAT UAT T J 4

- [ A R BV ’ ) ST k
A 7 An17 141V Pt 5 T w NOT
T A K https://www.ezairyu.mofa.go.jp/tabireg/index.html

S E B RIT R R
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7 K 112 Empire Circuit, Yarralumla, Canberra A.C.T. 2600, Australia

NKpP Aa 02P -6273-3244

Mn 1M nMK https://www.au.emb

-japan.go.jp/itprtop_ja/index.html
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YA dT VT AT AINTNAnMMnaN I n AT YnMAT M1 aAnT Y
TANTTMITIAISIT AT DUAT T NN ANAdT YnddA AnA
nNTYAndNndd T AnAMMAT I IS AnTi MddInAT M 7 A
ST YDV KA TAT AT An T NAAdT NI MAT N 97 o
Y AT T 1IN T4 ST

W Y1 3ndAd I K6OO i6¢d i BN

7 KLevel 12,1 O Connell Street, Sydney , N.S.W. 2000, Australia

NKPpP Aa 02P -9250 -1000

Mn 1M nMK https://www.sydney.au.emb -japan.go.jp/index_j.htm

W Nnvvay 1 KOO
7 K U22/ Level 2, 111 Colin Street, West Perth WA 6005, Australia
NKpP Aa 08P -9480 -1800

Mn 1M nMK https://lwww.perth.au.emb -japan.go.jp/jp/index.html

W MAMY JduAaA 1 KO6d P17~ dM 4497 D4 P
7 K 17th Floor | 12 Creek Street, Brisbane, Queensland 4000, Australia
NKpP Aa 07P -3221-5188

Mn 1M nMK https: /lwww.brisbane.au.emb  -japan.go.jp/jp/

W 17 JVA 19 7 KO6 6 North Region ~ Far North Region
7 K Level 15, Cairns Corporate Tower, 15 Lake Street, Cairns, QLD

4870, Australia
NKp Aa 07P -4051 -5177

MnIi1MnMvK

https://www.brisbane.au.embjapan.go.jp/itpr_ja/about_cairns.html

W 11 M4 dvnd 1 KabdoO T 00 1600
7 K Level 25, 570 Bourke Street, Melbourne, VIC 3000, Australia
NKpP Aa 03P -9679 -4510

Mn 1M nMK https://www.melbourne.au.emb -japan.go.jp/index_j.html
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https://www.au.emb  -japan.go.jp/files/000444363.pdf
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Crash Report6 YR UT Y

www.accesscanberra.act.gov.al ho E:= x Transport X Parking6p 3 Ap

BUYp:s 1 ReportCarCrashxi Y™HbU*“ ¢" ACT Policing D% 1 ~F®d

&1 @ Online report form 5 L E T 5,
https://police.act.qov.au/report-and-reqgister/report-collision
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Belconnen Station Benjamin Way, Belconnen, 2617

City Station London Circuit, Civic, 2601

Gungahin Joint Emergency Services Centre
Gozzard St (cnr Anthony Rolfe St) Gungahlin, 2912

Tuggeranong Station 149 Soward Way (cnr Anketell St) Greenway, 2900

Woden Station Callum St, Woden, 2606
Queanbeyan Police Station 8 Farrer Place, Queanbeyan 2620 ({H. L, BfEIX THF D%,
7 Morisset Street DR ATIC R, LH& TRARLEIIKD)
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ACT Public Libraries: https://www.library.act.gov.au/

MapUxtyg, | x° 11 YKYOB' OpH. 1 0Up" 60dYdYa
pYnmoddr T noWw" "™ m -4 U =~Sa.3nb6 61 9" bpxo
pA. KU. 1 6 6O0UdRBUGPYTTPOPR QO" YAPpPpXYHU 0@

Tdoc¢XoUpEF TweThoMOB ' lOpH. 10UBcxd yYhbp

xopmF 1T 1T oMOB"‘ Belconnen branchtt Y "X WDVDocgF
0Y¥YAboMOB*
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National Library of Australia: https://www.nla.gov.au/

P. 1 Ex3t1t = Y1 @" Lake Burley Griffin x KTt 6"o ' F
O 0 pdo wboMQB‘t " Nl XxMOpH.y"] mx ud
EXN "1 RATwx =t YyxtpJdlog™ ch. Pl 6 BUa
PYTTDPOB "t F 17T AboXZd9Y" ZF 1 Main Reading Roommt
N mTOOB ‘. <t N 5W37T 1 BUYA>tTY"H 1T 06 M

6bpxoppKkOTwspel ERU YKAOB Q08"1 ~ Al T
" 7T ot 6 T BUmMax3. UITpXOXI TMNObHbBpPTOBOCF
AboMQB“ OpH. O M VI x X4 <" 72 oUpE
A QY] OBYBeEGBE Wi M D  Ask a Librarian
(https://www.nla.gov.au/askalibrarian )7t M> 23 TPOQB ,

i 11 T,
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ACT Playgroups Association b ) :' ) 4
\ > \\‘\\\_’-“_.-_--"'//. )

41 Templeton St., Cook

Phone: 6251 0261 Free: call 1800 171 882(within ACT region)
www.playgroupact.org.au/

Email: play@playgroupact.org.au

L (2020 FF—2021 FFIX T A4 7L & LTHERL, A5%ITIESE R CkET
%) BHZIE, TNA—TICSIMHR D, xR T N—TNx v R T K FTNAFE
LTW5, BNz En Tt BT, 1R S 2 B 29
ZENRHK A,

BARES VA J)V—F — Japanese Speaking Playgroup

LB mazmal LA T—F

HAGEZ TS SATBOBOT LA T V=TT, A A—RESEH TE
HEATH* RS - ENTOHMBER, FHICADERY 77 MMk . KA
T8 b R B

% japaneseplaygroupact@gmail.com

SHRAFH : 03% 2D 4 < HWVET

%P+ St Ninian's Uniting Church (cnr Mouat and Brigalow Sts) LYNEHAM,

IRFfE © H W& B 10:00-12:00(F- K4 & OLH O BRI « A7 — V7R U 7 A HIXBE)
BH 35 NV (SRR - REZORBENR - 777 MUET. ZOfll ACT
Playgroups Association ~M 2> /3 5)

FHASHER L, BRA LB & LT 2 HEE CHEE TSI

R N—INED DM EE NI ERE BT L ATREED B D,

ShFER

AR 2 CIC H ARGESHE

KIS © 3D 6 E T

Yrr © Alfred Deakin High School

R B OB D X — AR O LHER 9 S 1 1K T

HH& S« cjenihongoyouchien@hotmail.com
MER

R K T REIR

KIS NP LEN ST 3FEE T

%P7« Alfred Deakin High School
e A EMHER (AEE]4 2 H) S8KFS5 046 1 1HE5 04y (3HEREOFZIE)
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HLE S ¢ http://www.canberra-hoshuko. org/cjss/

*HPHNIERE & B (FEEEIIECE) © 2 H8 B, ANFOSMIL. 4O E
EHMETAERENEETHI LT, H—FAEFIATEE (2H) | &FRADNR
BALIIRAEFLE (EREOELAREmEE) HV, FLBFv=74A 2 TE
<TEEWy,

AR R AL

TR v T R R

SFRAENS - B D 10 A0S 12 4 F T (FFREDOZITFAND A)

%P« Alfred Deakin High School

e RIS HET A TREH (FFEf4 2 B) 9 Rfn D 12 REE T (3 FEM D
3¥)

B SE © Shun.lkeda@anu.edu.au (FERAMARER)

D EHLWHLBORIE (Bl BT, BET. HERRT., ZaRET,
B, W, B, AEWse, B B EFHRE, A3 s Yy — —
B2 L) &, xRN THY (JLIEATE) . BEITETHARER
DT, HARFEZBWZVEELIED TEDZ ENAZOLRNE G THLETA
<ThH, MEZRL) , ABRSEEIT Y2 L,

H ARFEFB

L Fp 0 CIC F v o XT A ARTEZRR
KR EM L NRAE

%P« Alfred Deakin High School

FERE] - B AR DX — L2 O +HEH OB/ H 1 28 T
HHE S canberrajapaneseschool@outlook.com

Community Centres

FIEfIIa S 2 =T 4 P —ERADA—VAL =) 2B RO Z &,
FXYAINRTTIZIE 5ET, 1 2ETEHY, KRR HERICE » TR~
FROKBHFOTa 77 5850,

Child and Family Centres
West Belconnen Centre Phone: 6205 2904
Tuggeranong Centre Phone: 6207 8228
Gungahlin Centre Phone: 6207 0120
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ACT DL DFERHIFE

4 77T, @ 1 ARICHFE N MEY . 1 2 AoREK T 5, FHOMIZ
QMDA — VKRV T 4o BRHV | 4FHDO%, EVEIRARIIAD, ANFORE
EOZIRTOED 8 AEMNBIAE D, FELIZACT DHEBEEDO Y = 7% A b
school education =D = &

http://www.education.act.gov.au/

Preschool: ANFETDHHEDAH 30 HETIZARKITRD TR,
I 10 RERE] 30 47, “PARIT L o TIREREIAR-OME H 25 9

Primary School: (Kindergarten—Year6) 55k & AT 5FD4H 3 0HETIZS
R 72 B F-HE8 Kindergarten (2 A %, Kindergarten 1 H Ao $hHE
R OEEHIZH 7=V . Primary School IZffe% ST\ 5,
HEENO AW, 9BFNG SFFE T,

High School: (Year 7 — Year 10) 12 %206 16 i £ T, HADH 105
1 ET,
College: (Year 11 & Year 12) Yearl0 D& TH AT, @2 &t m3IlH=b,

FWADF ¥ AN T T

Fh E DTN, FRBALTT ¥ AV R T 217> T 5,
Website: http://www.mychild.gov.au

mychild hotline: 13 36 84

BBl FEEH = — Introductory English Centres
https://www.education.act.gov.au/public-school-life/public-schools-in-the-
act/introductory english centres act government

EZHMEOES ) FEEENFEE RV NP ESEDTEODRFET T A
Northside Primary Introductory English Centre

at North Ainslie Primary School

Majura Avenue, Ainslie 2602

Phone: (02)6142 0767

Secondary Introductory English Centre (/M. #1. BAEXTG)
at Dickson College

Phillip Avenue, Dickson 2602

Phone (02)61420149

Southside Primary Introductory English Centre
at Hughes Primary School

Groom Street, Hughes 2605

Phone (02)6142 0731
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Tuggeranong Introductory English Centre
at Wanniassa Hills Primary School

Langdon Avenue, Wanniassa 2903
Phone(02) 6205 0808

Belconnen Primary Introductory English Centre
at Charnwood Dunlop Primary School

Bettington Circuit, Charnwood 2615

Phone (02)6205 7322

Gungahlin Primary Introductory English Centre
at Palmerston District Primary School

Kosciuszko Avenue Palmerston 2913

Phone (02)61421440

RKADTZ D DIEIEHEE

> The Adult Migrant English Program (AMEP) in the ACT
AMEP [Z, A=A 7 U TEIFICEL D B ST\ o,

DLRIE, CIT 2NE#EE 217> T 7ehd, 2016 4F 2 A X W Navitas English and KU
Children Services 28 AMEP O 21T 5 Z L 1l72 o7z, AA 2 « A7 4 AL,
Canberra

Saraton Building, Level 1, 34 East Row

Canberra City ACT 2600,

AU

02 8234 1490

AMEPACT @navitas-english.com.au

Reid ™ft{Z, Tuggeranong, Belconnen, GungahliniZt 7 7 AN &H 5,
HELWZ &iE, FTRev=7%A T

Navitas English —

https://www.navitas-english.com.au/home/contact-us/

English as a Second Language Classes
CIT NBUMEINIZ LV #EE T 5B ROZ[DIGET—A,
https://cit.edu.au/courses/education_community/english_language

(02) 6207 3188 or infoline@cit.edu.au.

INHOMIZEH, FX o NRTIIHLHHBEHEOHASTII a =T A —FBOTERE
7T ANERIFET D,
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info@canberrajapanclub.org.au

XL

Canberra Japan Club linc

P.0.Box 840, Civic Square, ACT 2608
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